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Introduct ion

The COVID-19 pandemic

exposed long-standing

negligence, inadequate care,

and a lack of preparation in

many Canadian long-term care

(LTC) residences. Two years

into the pandemic, Canada has

the worst record in the world

for COVID-related deaths in

LTC homes -  20,000 of the

country’s 36,500 deaths.

One of CFUW’s most recent

advocacy initiatives is to promote

the rights and dignity of seniors,

those in long-term care facilities,

as well as the personal support

workers (PSWs) and nurses who

care for these vulnerable citizens.

As the Government of Canada

estimates that nearly one in four

Canadians will be a senior by

2030, promoting the rights of

older persons is even more

urgent. 

On May 4, 2022, advocates

from across the country will

mobilize to urge all levels of

government to take decisive

action in protecting our most

vulnerable populations in LTC

and promoting the rights of

elders in Canada. This toolkit is

designed to provide facts about

LTC & elder rights in Canada

and to provide ideas on how to

take action.

https://t.co/njwNRkJ3Am
https://www.canada.ca/en/employment-social-development/programs/seniors-action-report.html
https://www.canada.ca/en/employment-social-development/programs/seniors-action-report.html
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https://www.cihi.ca/en/long-term-care-homes-in-canada-how-many-and-who-owns-them
https://www.cihi.ca/en/long-term-care-homes-in-canada-how-many-and-who-owns-them
https://www.cihi.ca/en/infographic-canadas-seniors-population-outlook-uncharted-territory
https://www.marchofdimes.ca/en-ca/aboutus/newsroom/pr/Pages/Aging-at-Home.aspx
https://www150.statcan.gc.ca/n1/pub/45-28-0001/2021001/article/00025-eng.htm


In response to public outcry regarding the lack of national LTC standards

that govern quality-controlled care, in March 2021, the federal

government funded the Health Standards Organization to develop the

National Long-Term Care Services Standard over a 21-month period. The

standards are meant to address the delivery of safe, reliable, and high-

quality LTC services as well as infection prevention and control practices.

The draft standard was released in January 2022 for public review and is

currently under internal review based on the public's feedback. While the

draft standard was encouraging, there are a number of missing pieces

that deserve attention in order for the standard to be comprehensive.

Developing New Standards for Long-Term Care

CFUW advocates for all levels of government to establish common

evidence-based standards that ensure all vulnerable Canadians can live in

safety, comfort, and dignity and have access to high-quality, affordable

LTC, which can be achieved by, but not limited to:

A. ensuring a person-in-care/staff ratios with qualified, well-paid,

full-time care providers; 

B. ensuring that all new LTC facilities are built on a non-profit

model; 

C. ensuring annual, unscheduled on-site inspections; 

D. ensuring compliance of licensing standards; 

E. ensuring that needs-based education and training is provided to

all LTC staff; 

F. ensuring that LTC staff have the equipment and support to

properly care for residents and protect them in times of sickness or

health, aggression and harassment; 

G. ensuring that all LTC facilities have a plan, equipment and the

capacity to quickly implement infection control measures to protect

residents and staff.

https://longtermcarestandards.ca/
https://static1.squarespace.com/static/601d96e4852db61530977010/t/602675e79957e36d10272ab3/1613133287931/60-Standard-LTC-14Aug2020-EN.pdf


Developing New Standards for Long-Term Care

Legislation & Accountability

TheCareEconomy.ca identified six areas of concern that the draft LTC

standard did not address but deserve priority attention:

1.

Legislation is required at the federal and provincial/territorial level to

establish clear standards and regulations to show how these standards

are to be met. Standards and regulations without enforcement are

useless.

    2. Funding

More money is required from governments. New federal government

funding is critically needed, dedicated specifically to improving LTC, and

based on demonstrating how specified outcomes are met. Meeting

specific standards was how funding under the Canada Health Act was

initially developed to produce our best-loved social programme.

Provinces and territories need additional financial support to fund the

kinds of changes required to meet these standards. However, the funding

should be conditional. Otherwise, we have no guarantee the money will

go to improving long-term care across the country. As is the case with the

standards in the CHA, provincial and territorial governments

    3. Ownership

The evidence is clear. Legislation should include a prohibition against

using new funding for the expansion of LTC by for-profit organizations.

The pandemic exposed the long-standing pattern of better care in public

and non-profit homes and the waste involved in money going to profit

rather than to care. The issue of ownership not only applies to owning the

home itself but also to contracted services such as food, cleaning, and

management. There is a pattern of lower quality services, fewer resident

choices, and less continuity in care with such contracting. Private

agencies charge a lot more for their workers and set the stage for the

spread of infection as workers move from home to home.

https://thecareeconomy.ca/


    4. Accessibility

New legislation should include a standard to ensure access to long-term

care. Such a standard is meaningless without a minimum number of

places and admission criteria based on equity. Currently, there are long

waiting lists for admission. In parts of the country and for segments of

the population, there are no care homes and not all care homes are

culturally safe.

     5. Comprehensiveness

Legislation should include a standard that specifies the range of services

each home must provide for residents, families, and staff. It would

include a guarantee of sufficient access to a physician or nurse

practitioner, specialists, therapists, recreational activities and other

services critical to care. It would also include standards for appropriate

staffing levels, full time employment and working conditions to ensure

continuity and quality in care.

    6. A Health Care Labour Force Strategy

The federal government should take the lead in developing a national

health care labour force strategy that will be further developed at the

provincial/territorial level. It is critically important that we have

effective recruitment and retention strategies in health care including

long-term care.

Developing New Standards for Long-Term Care



In 2020 alone, for-profit LTC homes in Ontario accounted for 78% of LTC

resident deaths, compared to non-profit homes. Canada's for-profit LTC sector

reaped profits while tragedy unfolded in their homes. Residents of LTC homes

are primarily older women and those who care for them are also predominantly

women, many of whom racialized and/or newcomers. Reform in the LTC sector,

and the way society treats older people in general, are truly feminist issues. 

At CFUW, we join other advocates around the world who believe that a

different way is possible - human rights should not have an expiry date. We

believe that a "continuum of care" approach to ageing will expand the rights

and dignity of elders. Continuum of care is used to describe an approach of

bundled care options that follow an individual throughout their lives, adapting

to their changing needs and refers to the care one receives from birth onward,

including hospitals, urgent care, public health services, LTC homes, etc. From

support with daily tasks to age in place and live independently to more

specialized care, the continuum of care model meets seniors where they are at

and helps chart a course of where they want to go. We must take action and

work to ensure that elder rights are "invisible no more".

Invisible No More: A Continuum of Care for 

Elder Rights & Long-Term Care Justice

"As a society, we have long ignored the

needs and dignity of seniors, especially

those in long-term care - and the

personal support workers and nurses

who care for them. We need our

governments, federal and provincial,

to work together to protect the rights

of older persons by promoting a

continuum of care model."
Kathryn Wilkinson

CFUW National President

https://www.thestar.com/politics/provincial/2021/01/20/ontarios-for-profit-nursing-homes-have-78-more-covid-19-deaths-than-non-profits-report-finds.html
https://monitormag.ca/articles/two-years-into-covid-19-and-the-need-for-long-term-care-reform-couldnt-be-more-urgent
https://www150.statcan.gc.ca/n1/pub/45-28-0001/2020001/article/00036-eng.htm


Make  a  s ign  in  support  of  elder  r ights  
Take a selfie with your sign & email it to
advocacy@cfuw-fcfu.ca (with a quote about
why you support elder rights & LTC justice!)
We will share the photos & quotes on our
CFUW Social Media pages!
Click here to download posts to share on
your social media using the
#InvisibleNoMore #LTCJustice &
#ProtectOurSeniors hashtags 

Join the May 4 "Invisible No More" Day of

Action 1PM ET. Click here to register!

Hang up posters around your community. 

Connect with other elder rights advocates:

CARP, ILC Canada,  CanAge,

Canadians4LTCStandards, CCPA

       Click here to download!

Take Action

Hold your government accountable!

Keep sending letters, emails, &

making phone calls to your officials!

Participate in the public consultations

for long-term care standards

mailto:advocacy@cfuw-fcfu.ca
https://www.dropbox.com/sh/9whj5ycm9wg2rug/AACS5xo9X5Xq1IIqtbTfjswwa?dl=0
https://us02web.zoom.us/meeting/register/tZAqfumrrD8oGdXXgsSHEvVXFpH1uqbbi8h_
https://www.carp.ca/
https://www.ilccanada.org/
https://www.canage.ca/
https://www.facebook.com/Canadians4LTC/
https://www.policyalternatives.ca/publications/monitor/monitor-julyaugust-2020?utm_source=CCPA+National+Newsletter&utm_campaign=c69241a336-EMAIL_CAMPAIGN_2021_04_08_01_16&utm_medium=email&utm_term=0_243d98559a-c69241a336-51946317&mc_cid=c69241a336&mc_eid=d4c447ba9f
https://www.dropbox.com/sh/ztb1nwr6sqxli21/AABZs8WLnLpr3XRzf0NKrNgfa?dl=0
https://longtermcarestandards.ca/engage


Also referred to as residential care, nursing homes, or continuing

care facilities

24/7 care, including professional health services & personal care

Majority of residents have complex health needs

Funded or subsidized by provincial/territorial governments

Also referred to as health care aide, respite care worker,

supportive care assistant, patient services associate

Front line health care professionals

Provides direct care to elderly or ill patients in a variety of settings

A spouse, family member, partner, friend, or neighbour

Provides assistance with activities of daily living

Used to describe an approach of bundled care options that follow

an individual throughout their lives, adapting to their changing

needs

Broadly, the continuum of care refers to the care you receive from

birth onward, including hospitals, urgent care, family physicians,

public health services, long-term care facilities, and so on

The idea of "continuum of care" is not new, nor does it always

apply to healthcare or long-term care

LONG-TERM  CARE  (LTC)  HOMES

PERSONAL  SUPPORT  WORKER  (PSW)

CAREGIVER

CONTINUUM  OF  CARE

Terms to Know
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Contact Us

For more information, visit

CFUW's website:

http://cfuw.org or contact

Charlotte Akin, CFUW National

Advocacy Coordinator at

advocacy@cfuw-fcfdu.ca 

Follow CFUW on Social Media

Facebook Twitter Instagram LinkedIn
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https://www.facebook.com/cfuw.fcfdu
https://twitter.com/cfuwfcfdu
https://www.instagram.com/cfuwfcfdu/
https://www.linkedin.com/company/canadian-federation-of-university-women/about/
http://cfuw.org/
mailto:advocacy@cfuw-fcfdu.ca
mailto:advocacy@cfuw-fcfdu.ca
https://www.facebook.com/cfuw.fcfdu
https://twitter.com/CFUWFCFDU
https://www.instagram.com/cfuwfcfdu/?hl=en
https://www.linkedin.com/company/canadian-federation-of-university-women/?originalSubdomain=ca
https://cfuw.org/

