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Background 
Over the last century, Canadian households have shifted towards a model of higher consumption of 
household appliances. Many consumers have become resigned to appliances that are short-lived and 
cheaper to replace than to repair. In Canada, the first household appliances were manufactured 
domestically in the 1920's,1930's and 1940's. As major household expenditures, these appliances were 
expected to last for many years and therefore, reliability became a major success factor for 
manufacturers. Today, the lifespan of modern home appliances is 10 to 15 years, down from 20 to 30 
years when these machines were mostly mechanical (American Home Shield, n.d.). Due to the high 
cost of repair, once the machine is out of its short warranty period, many consumers find it cheaper to 
replace the machine rather than to repair it (CBC Marketplace, February 28, 2020). The current “take-
make-waste” linear model of consumption is enabled through the availability of inexpensive labour and 
material inputs. The full environmental and social costs of this consumption model are typically not 
included in the up-front purchase cost of a product. Encouraging a shift towards a more circular 
economic model through “right to repair” legislation whereby large household appliances (washing 
machines, clothes dryers, dishwashers, refrigerators, and cooking ranges) are manufactured with the 
intention of a long usable life and local repair with easily accessible parts would benefit both the 
consumer and the environment. 

Quick Facts 

• Over the last century, Canadian households have shifted towards a model of higher consumption 
of household appliances. 

• Canadian manufacturing of large household appliances is virtually extinct and the manufacturing 
of these appliances is primarily carried out offshore with cheaper labour and less durable parts. 

• A Consumer Reports survey shows that although appliances should last over 10 years, within the 
first 5 years 40% of refrigerators, 30% of washing machines, 30% of dishwashers, and 25% of 
cooking ranges require repair (Consumer Reports, 2019). 

• Women may be particularly vulnerable to this system of “take-make-waste” 
o Women are more likely to use household appliances 

o Women comprise the majority of single-family households  

• According to the OECD Global Material Resources Outlook to 2060 (2019), the world demand 
for global primary materials will double between 2019 and 2060. Population growth and 
increasing standards of living, particularly in developing countries, will drive this growth. The 
extraction and recycling of these materials come at an environmental cost. 

• European Commission regulations making the repair of domestic appliances easier came into 
effect in 2021. 

o require manufacturers to design longer-lasting machines, make spare parts easily and 
readily available for a minimum of 10 years and make the repairs easy to carry out with 
simple tools. 

RESOLVED, That the Canadian Federation of University Women (CFUW) urge the Federal, Provincial, 
Territorial, and Municipal governments to work together and create “right to repair” legislation, including 
a minimum five-year warranty on parts and labour, making the repair of large household appliances 
used in Canada easier, in an effort to reduce waste, greenhouse gas emissions, and create local jobs. 



  

Right to Repair for Large Household Appliances 

 
 Take Action & Implementation of Policy 
• CFUW Clubs could start at home by researching and educating 

themselves about their own household appliance purchases, and are 
encouraged to take a life cycle approach to costing when making their 
decision to purchase an appliance (not just the up-front purchase cost, but 
also the costs of repair, lifespan, replacement, and disposal of the 
appliance). They are also encouraged to share their decision-making 
framework with friends and family members to help build education and 
awareness within their immediate social networks. 
 

• CFUW Clubs could contact their local governments to help build the 
capacity for local repair, through training programs and by providing 
incentives to local businesses to support a right-to-repair model. 

 

• CFUW Clubs could contact their federal representatives (Members of 
Parliament) to establish a federal “right-to-repair” program with national 
standards. Extended producer responsibility schemes need to be 
strengthened. 

 

• CFUW could contact the Manufacturers and Exporters Association, the 
Canadian Manufacturing Coalition and the Canadian Standards 
Association, asking them to state their policies on this issue, and what 
they and their members are doing to mitigate the environmental effects of 
the “take-make-waste” linear model of consumption that promotes tons of 
waste each year. 
 

• Write a letter as a club to both local MP and MPP urging them to support 
the development of “right to repair” legislation 
 

• Letters to news media 
o Letters to the editor or Op-Ed to local news, online news 
o Letters to national media  


