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Terms to Know
Long-term care (LTC) homes

Also referred to as residential care, nursing homes, or
continuing care facilities
24/7 care, including professional health services and personal
care
Majority of residents have complex health needs
Funded or subsidized by provincial/territorial governments

Retirement homes

Also referred to as assisted living, supportive living or seniors'
villages
Do not necessarily provide 24/7 care
Typically includes some combination of health care support
and hospitality services
Do not receive public funding, except in certain provinces (e.g.
Alberta)

Personal Support Worker (PSWs)

Also referred to as health care aide, respite care worker,
supportive care assistant, patient services associate
Front line health care professionals
Provides direct care to elderly or ill patients in a variety of
settings

Caregiver

A spouse, family member, partner, friend, or neighbour
Provides assistance with activities of daily living

Introduction
The COVID-19 pandemic
exposed long-standing
negligence, inadequate care,
and a lack of preparation in
many Canadian long-term care
(LTC) residences. These deficits
resulted in high rates of infection
and death in LTC residents.
Nearly 70% of all COVID deaths
in Canada were in LTC facilities,
as of March 2021.
One of CFUW’s most recent
advocacy initiatives is to
promote the rights and dignity
of seniors in LTC facilities as
well as the personal support
workers (PSWs) and nurses
who care for these vulnerable
citizens. As the Government of
Canada estimates that nearly
one in four Canadians will be a
senior by 2030, promoting the
rights of older persons is even
more urgent.

On May 4, 2021, advocates
from across the country will
mobilize to urge all levels of
government to take decisive
action in protecting our most
vulnerable populations in LTC
and promoting the rights of
elders in Canada. This toolkit is
designed to provide facts
about LTC & elder rights in
Canada and to provide ideas
on how to take action.

A National Tragedy:
COVID in Canada's LTC Homes
The global pandemic revealed systemic and tragic shortfalls in the care
of Canada's seniors living in long-term care (LTC) homes. The lack of
national standards of quality-controlled care, fragmented government
policies, poor working conditions, and the extraction of profit have all
caused horrific, yet preventable, outcomes in LTC facilities across the
country.
The Registered Nurses' Association of Ontario (RNAO) asserts that the
staffing deficiencies and poor working conditions in the LTC sector were
exacerbated by the pandemic, but have been known for decades. Given
the long-standing deficits in care and protection in Canadian LTC homes,
it is clear that national standards, increased recruitment and staffing,
eliminating for-profit LTC, and the public provision of universal,
accessible, regulated, respectful, and quality LTC are necessary steps in
giving our elders the care and dignity they deserve.

"As a society, we have ignored
the needs and dignity of seniors
in long-term care, personal
support workers, and nurses.
We need our governments,
federal and provincial, to work
together to protect the most
vulnerable of our communities."
Kathryn Wilkinson
CFUW National President

Quick Facts

1 in 10 COVID
cases in Canada
were among
LTC residents

(Updated April 2021)

No national
standards that
govern
high-quality &
safe LTC

69%
of all COVID
deaths in
Canada are
linked to LTC
homes

COVID
outbreaks
occurred in
34% of homes
in ON &
44% in QC

2,039 LTC homes in Canada
Publicly owned
Privately owned

46%

54%

Source: Canadian Institute for Health Information (2020) & (2021)

Staffing in LTC Facilities:
Underpaid, Undervalued, Overworked
The pandemic not only exposed
vulnerabilities for those living in
LTC facilities, it also revealed
major vulnerabilities for the
nurses and personal support
workers (PSWs) who care for
Canada's seniors. Front-line
health-care workers in Canada
have faced a significantly higher
risk of contracting COVID
throughout the pandemic.
Across LTC facilities, workers
report frequent double shifts,
over-time requirements, lack of
personal protective equipment
(PPE), an inability to take breaks
or days off, short-staffing, and
extraordinary workloads. The
Registered Nurses' Association of
Ontario (RNAO) asserts that the
staffing deficiencies and poor
working conditions in the LTC
sector were exacerbated by the
pandemic, but have been known
for decades. Staff and residents
of LTC facilities have been
neglected as a result of chronic
underfunding and understaffing.

People of colour and migrants,
and in particular racialized
women and migrant women, are
overrepresented
in
the
precarious work of the LTC and
health care sector and often
perform the lowest-paid and
least
recognized
labour.
Improving
the
working
conditions, wages, and overall
recognition of nurses and PSWs
in the LTC sector is crucial to
solving the staffing crisis in LTC
and improving the quality of life
and care of LTC residents.

Take Action
Send your MP a letter or email about
common care standards & placing LTC
under the Canada Health Act
Click here to download a sample letter
Don't know your MP? Click here!
Copy your provincial MLA, MPP, or MNA
Send a letter with this online tool

Make a sign in support of elder rights
Take a picture & email it to
cfuwadvocacy@rogers.com (with a line
on why you support LTC justice!)
Click here to download posts to share
on social media using #LTCJustice &
#ProtectOurSeniors hashtags

Join CFUW's May 4 Day of Action
Zoom Town Hall at 1PM ET
Hang up posters around your
community. Click here to download!
Connect with other LTC advocates:
CARP, Ontario Health Coalition,
Canadians4LTCStandards, CCPA
Hold your government accountable!
Keep sending letters, emails, &
making phone calls to your officials!
Sign this petition supporting
seniors in LTC
Sign this petition supporting
workers in LTC facilities

Contact Us
For more information, visit
CFUW's website:
http://cfuw.org or contact
Charlotte Akin, CFUW
National Advocacy
Coordinator at
cfuwadvocacy@rogers.com
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